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Speaker Bio
Stephan Schomberg

Project Management for 25+ years ERP and EAM

Project Management Implementations 

Over 100 locations successfully implemented across NA

15 different industries (everything from bagels to airplanes)

Application expert and certified in both Infor ERP and Hexagon EAM

Developed supply chain strategies for several fortune 500 companies.



Who Is Elevotec?
Elevotec Inc provides solutions for Enterprise Asset Management, Enterprise Resource 
Planning and Business Intelligence.

We are a proud Partner of both Infor and Hexagon that has spent over 15 years working 
closely with Product Development, Product Sales, Product Support and Consulting 
Services to deliver sound solutions, value and quality implementations. 

Our products are:

HxGN EAM – Enterprise Asset Management, 

Infor LN, CSIE - Enterprise Resource Planning,

Infor BIRST - Business Intelligence 

We combine our “Enable, Evolve and Elevate” approach with our capabilities to help 
customers succeed in both Commercial and Public Sectors, aligning there needs to the 
best solution and implementation.



Introduction
We would like to show you a Google Chat connection to HxGN EAM 
where you can chat real-time and have two-way communication 
between EAM and your chat group. This is a great way for everyone 
to participate in critical asset maintenance without needing to log 
into the application. Speeding up communication for collaboration 
and decision making that can save valuable time and get critical 
assets back up and running.



Our Changing workforce
As our maintenance workforce gets younger, they want the tools that 
simplify their day-to-day tasks, give them access to the information 
they need at their fingertips and do all of this as fast as possible.

People under 40 today prefer and rely on device first tools that provide 
complete and real-time information to assist them in completing their 
work.

They need to replace any potential lack of experience with quick 
access to answers or collaboration with others to solve the problems.



Our Changing workforce
Phones and tablets have replaced computers as the most used 
devices for business functions.

What is a computer??

You can complete most business processes from start to finish on a 
mobile device, so why have a process that forces people to go back 
and forth from one device to another. 

Doesn’t that sound inefficient?



Our Changing workforce
I don’t want to get into a conversation about Ai and the good and bad 
aspects of that but the availability of information, how to’s, instructions 
and videos are going to change how we do things.

We used to say, “google it”.

Now Ai is not going to change that bearing when it fails.

But if I have never changed one it can show me how.

It could suggest a longer lasting  bearing brand or type. If I can’t find 
the exact bearing it can help find an available alternative.

All in seconds.



Our Changing workforce
So, I guess it comes down to do we embrace new technology as 
another tool in our toolbox.

We will always need boots on the ground to fix things so let's give them 
all the tools and help to make them successful.



Today’s Google Chat demo
This is a pre-recorded presentation and demo. When we get to the 
demo part, I will be pausing it and explaining what is happening as it 
goes very quickly and is not easy to see the details.



Providing Solutions

So, what are some important things to consider?

Link to this demo Video

https://www.youtube.com/watch?v=ew1YQF18Qjo

https://www.youtube.com/watch?v=ew1YQF18Qjo
https://www.youtube.com/watch?v=ew1YQF18Qjo


Summary
Use technology to support your maintenance pro’s.

Chat groups keeps everyone updated real-time on critical 
asset repairs.

Speed to react is an important part of maintenance.

Collaboration with your team and decision makers.



Thank 
you!

Enable • Evo lve  • E levate
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